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I nside this i ssue: A word from the Editor: 
t is my pleasure to invite you our 
esteemed readers once again to read 
and enj oy our Quarterly Issue of The 
TBA Newslet ter . 

In view of the current developments in 
the banking sector, Tanzania has no 
opt ion but to match with other neighboring count ries in 
order to harmonize the changes in the banking sector 
across the region.  

The use of ICT has become one of the high priority issues 
in modernizing both the bank operat ions as well as service 
delivery to quench clients needs of t imely services.  

The t radit ional way of walking into banking halls is    
gradually phasing out due to the int roduct ion of ATMs, 
Mobile banking, internet banking as well as use of point -
of-sale terminals with bank cards which brings the clients 
closer to their accounts yet away from the banking hall. 

A question of how the un-banked could be reached, has an 
answer now.. mobile banking! One might say that mobile 
banking services are a threat to the banking industry; they 
are not !. We should look at them as an evolut ion of     
banking services. Banks should take the availabilit y of 
mobile phone companies as an added advantage to reach 
their remote customers at a low cost and reliable         
infrastructure in promoting their products. 

In this issue, we are taking a look on how technology has/
could benefit the banking sector in Tanzania; what are the 
challenges as far as technology and banking is concerned; 
and how could the un-banked puzzle be solved. 

Our neighbours in Kenya took the lead, we should follow 
their steps. We have the spirit to do it , we have the     
plat forms to use, we have the clients await ing us lets 
serve them! 

On behalf of the Editorial Board and on my own behalf I 
thank you all especially the external players for your   
continuing support to make this newsletter a success!  
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