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- = Message from the National Payment Systems
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A word from the Editor:

Once again it is my pleasure to invite our
esteemed readers to read and enjoy our
Quarterly Issue of “the TBA Newsletter”.

Inside this issue:

Page 3: Message from the Directorate
of the National Payment

As the world is fast embracing the era of
Systems

e-business which is founded on intensive use of
integrated Information and Communication ] . .
Technology (ICT), Tanzania is poised to become a “cashless Page 4. Readers’ review
society”. It is for this reason The Editorial Board has opted
for the theme “Card Payment System”, with a view to - ] -
bringing awareness to the public on what you can do with a Page S Arden Kitomari: Get the

bank debit/credit card. Facts...

It is quite clear that banks are intensely competing by using
technology to increase the quality of their service; the Page 6: TBA Members news: Compiled
competition can be evidenced by the extent to which banks . .

invest in ICT whose main objective is to provide the best by Arden Kitomari
service to their clientele.

Banks have now moved beyond their traditional borders of Page 9: TemboCard: CRDB Bank
offering bank services within the banking halls by venturing
into networked branches with 24/ 7 banking services through
Automatic Teller Machines (ATMs) and Point of Sale (P09. |[Page 10: Master Card: Exim Bank
Banking business has moved further to enable customers make
payments using bank cards through Point of Sale mounted in ] .
outlets such as supermarkets, restaurants, gas stations, etc. Page 12: UmOjaSWItChZ Azania Bank
All these innovations are intended to make life easier for
customers, which leave them with a simple exercise of Page 14: Uhuru Card: Tanzania Postal
picking the name of a bank but not the service Bank

Inside this newsletter, we have brought together some of the
common names in the card payment systems in Tanzania for
the purposes of bringing awareness to the public on the
benefits procuring different types of payment cards. The
common question here is, will the chosen card satisfy your
needs? And what more you should expect from the service
currently offered by your bank.

Page 16: Need a laugh? There we go...
Page 17: Pictorial News

Let’s enjoy the fruits of E- Business; it is risk free and user
friendly...!

On my own behalf | thank you all for your continuing support
to make this newsletter a success!

Happy New Year 2007!!!

Editorial Board:

Pascal L. Kamuzora - TBA Secretariat - Chairman
Arden Kitomari - National Bank of Commerce Member
Twisa Mwambona - Azania Bancorp Member
Juanita Mramba - Standard Chartered Bank Member
Wasia Mushi - Eurafrican Bank Member
Tuli Msirikale - CRDB Bank Member
Christine Manyenye - Exim Bank Member
Tuse M. Joune - TBA Secretariat Editor
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MESSAGE FROM THE NATIONAL PAYMENT SYSTEMS

The policy stance of the Bank of Tanzania (BoT) regarding all retail payment

systems (cards system inclusive) is to facilitate and encourage market
development of secure and efficient systems. The BoT also requires that
interbank retail systems effect payment through Tanzania Interbank Settlement
System (TISS) in order to mitigate settlement risk.

Currently, the BoT settles all VISA members switch domestic transactions through
a system called Tanzania National Net Settlement System (TNNSS). In addition,
BoT has continued to encourage introduction of retail payment systems by banks
or consortium of banks, such as UMOJA switch.

It is the BoT policy to encourage market driven products with the objective of a
wider, affordable and efficient provision of financial services. Where the players
join together asin case of a shared switch, the BoT will lend its support for pur-
poses of ensuring efficiency in the payment system.

Lastly, the BoT will continue to ensure that the financial market is competitive. In
the same token, it is the BoT stance that any form of system launched in the
market fully complies with international standards. Meaning that, current
proprietary systems should be capable of linking to each other with the option of
consolidation in future.

Wishing you all a Happy and Prosperous New Year 2007!
Lucy S. Kinunda (Mrs)

Deputy Director, National Payment Systems,
Bank of Tanzania.
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Readers’ Review

Lears {0 e (el

| think it would be the best idea to have a number of copies
printed in hardcopy for easy reading especially for those who
do not have accessto internet. There should also be a column
for “banking ethics” in the future asa continuous topic.

Betty,
SCB.

Feeling like sharing your views on the
previous issues that will help in the
shaping of the Newsletter and its
articles, please send to:

info@tanzaniabankers.org OR-
tuse@tanzaniabankers.org; Fax No. 2124492

Member staff should participate more to this forum to add value to it.

Interested reader.

This is cool. | think topics for the coming issues should be introduced to readers before published
for them to look forward to read as well as give them room to contribute on the topic.

Anna,
Habib African Bank

... Tell us more, it’syour ideas
and ours that will make us
deliver more and better!!
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News and Announcements

PRIME ACCESS

You Click, We Bank!

The Prime Access is Eurafrican Bank online solution that enables our loyal
customers to perform routine banking and transactions from the comfort
and convenience of their homes or offices through a PC that is linked to
the Bank through a dial up connection. Targeted at corporate and high
value customers, Prime Access enables 24 hours/ 7 Days a week access to
account information.

With the Online Banking Customers can;
e View Accounts

e View, print and save online statements
o Effect payment transfers locally

e Request for cheque book

o View daily exchange rate

Safe, Secured and Guaranteed

e Banking online at Eurafrican Bank is as safe as banking at the branch.
We guarantee that the system is secure, free from any form of intrusion
or virus attacks.

e Your information is encrypted; therefore it can not be available to any
unauthorized person during transmission.

e You can change your ID or password at anytime online; therefore only
transactions that are authorized in line with customers mandate
instructions can be performed.

e We guarantee that all customers’ inquiries will be processed within 24
hours.

e The online banking will automatically signoff from the system should it
be idle for more than three minutes. Thus protects customers’
information from unauthorized people/intruders.







